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VIA HAND DELIVERY 

Chairman Ron Jones 
c/o Sharla Dillon, Dockets Manager 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, Tennessee 37243-00505 

Re Docket 05-00281 Stipulations of Natural Gas Companies Regarding Cut- 
Off Procedures 

Dear Chairnian Jones. 

Chattanooga Gas Company (“CGC’) is pleased to file the enclosed original and 
thirteen (13) copies of the revision to its tariff pursuant to the Petition for Approval of 
Stipulation (“Stipulation”) filed in the above-referenced docket on October 14, 2005, and 
as directed by the Tennessee Regulatory Authority on October 17, 2005. The enclosed 
Third Revised Sheet No. 6 to the Chattanooga Gas Company Rules and Regulations 
included in the Company’s Tariff will becoine effective on November 7, 2005, upon the 
approval of the Stipulation. 

Please do not hesitate to contact me or Jennifer Brundige at 254-9146 if you or 
your staff have any questions. 

Counsel for Chattanooga Gas Company 

Enclosures 

cc: Elizabeth Wade, Esq 
Archie Hickerson 
Steve Lindsey 
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6 CHATTANOOGA GAS COMPANY 
RULES &REGULATIONS 

f 

I Q 
TRANO 2 THIRD REVISED SHEET NO 6 

CUSTOMER SECURITY DEPOSITS (Continued) 

Interest shall accrue at the rate of 6% Per Annum No interest shall accrue on deposits after service has 
been discontinued 

BILLS. PAYMENTS, NON-PAYMENTS 

Payment of bills for service rendered must be received by the due date as stated on the Customer's bill 
which shall be approximately twenty-one (21) days from the date billed for cycle billed Customers and 
sixteen (16) days from the date billed for end-of-month Multi-Family Housing Service and Large Volume 
Commercial and Industnal Customers The current month's bill for gas service shall be subject to a 5% late 
payment charge if  payment is not received timely 

If the Customer shall fail to pay bill after i t  has become delinquent, the Company may, seven (7) days after 
nobce to the Customer, disconbnue service and apply any deposit made by the Customer in liquidation of 
such bill Whenever the Company has issued a service suspension notice to a Customer for non-payment of 
a gas bill, the Company may make a charge of $50 00 for the re-connection of service, and will require a 
deposit 

Gas Service may be temnated 

( I )  By the Customer 

Unless otherwise provided, gas service may be terminated at any time by giving notice to 
Company, provided, however, anything contained in the provisions of the Company's TPSC 
Gas Tanff No I ,  and/or any Agreement for Sale of Gas or Special Contract to the contrary 
notwithstanding. a non-residential Customer shall have the nght and pnvilege which he may 
exercise any time by gving wntten notice to Company to temnate gas service if such 
Customer shall have discontinued his operations and dismantled his plant. and such 
cancellation shall relieve Customer from the obligation to pay such nunimum charge, if any, 
which rmght have become payable had such gas service not been terminated 

(2) By the Company 

Service may be refused or discontinued for any of the reasons listed below Unless otherwise 
stated, the Company shall comply with the notice requirements before service is discontinued 
However, no service shall be discontinued on the day or a date preceding a day or days on 
which the services of the Company are not available to the general-public for the purpose of 
reconnecting the discontinued service or dunng any 24-hour penod, as measured from 8 00 
am on the planned date of termination, where the forecasted low temperature, as detemuned 
by the National Wmther Service, is 32 degrees Fahrenheit or below, except as provided in (a), 
(b), (c) and (d) below 

a Without notice in the event of a condition detemuned by the Company to be 
hazardous 

b Without notice in the event of Customer use of equipment in such a manner as to 
adversely affect the Company's equipment or the Company's service to others 

ISSUED OCTOBER 19,2005 
ISSUED BY STEVE LINDSEY, VP 

EFFECTIVE NOVEMBER 7,2005 


